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Before the transition, you used to connect to yourassets with

- A user number and a password >>>  CLICK HERE

- A user number, a password and a TAN card >>>  CLICK HERE



YOURASSETS Access
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a. What’s this about ?

b. The transition screens “step by step”

c. A few special cases …

d. Who to contact for assistance ?
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When?

 Since end of August 2017

What’s going to happen?

 Your TAN card (plastic card) is being replaced by an OTP (One Time Passcode) 

code.

How?

Any client who connects to yourassets will go through transition screens to activate 

their new authentication system.
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... after having agreed to the disclaimer
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… for one last time!
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… as they have been adapted to the new authentication system
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

… required to receive its code by SMS or digital voice

Automatic verification of the number to ensure that it is indeed a mobile phone
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… a message confirms the sending of the code
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

… makes it possible to verify that the mobile phone number used is correct

Attention, maximum 2 minutes between the reception of the code and the action click on "Check the code OTP“  … ONE TIME 

PASSCODE… used only one time !!!

If you don’t receive any SMS, then use the button “Call me with a voice code”
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
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… + 3 security questions to protect the online recovery process
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… required to use the online recovery process
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But beware ! Do not forget to validate the e-mail address within 15 minutes See the mail received!
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If this step is not completed, it will then be impossible to reconnect online

(eg if the password is forgotten)
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… BEFORE or AFTER the transition process to the new authentication system

 Click on “Lost user number?” 
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… … BEFORE or AFTER the transition process to the new authentication system

 Use the reconnection form 

You will be reminded of your user number by e-mail.
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… BEFORE the process of transition to the new authentication system

 Click on “Lost password?”
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… BEFORE the process of transition to the new authentication system

 Impossible to use your e-mail address as it is not yet validated

Click on “Reconnect” and “Reconnection form” 
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… BEFORE the process of transition to the new authentication system
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Use the reconnection form 
A new password will be sent to you by post

(since you have not yet been through the transition screens)



… BEFORE the process of transition to the new authentication system

 Click on “Lost code?”
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… BEFORE the process of transition to the new authentication system
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Use the reconnection form
A new password will be sent to you by post

 When you next log on you will be recognised as a new user.
You will go directly to the transition screens to change your password,

enter your gsm number, your e-mail address and answer the 3 questions.



… AFTER the process of transition to the new authentication system

 Click on “Lost password ?”
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… AFTER the process of transition to the new authentication system

 Enter your username and your e-mail address.

Move the cursor to the right to unlock the “Next” button on which you may click
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 click on the link proposed
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 answer the security question and enter the code received,

 then click to “Verify the question and the OTP code”
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The new password must contain at least 8 characters,

including at least one capital, a lower case letter, a number and a special character
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… AFTER the process of transition to the new authentication system

 click on “Next”
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… AFTER the process of transition to the new authentication system

 click on “Lost Phone?”
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 Enter your e-mail address registered during the initialisation process

Move the cursor to the right to unlock the “Next” button on which you may click
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 click on the link proposed
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 Enter your password and answer the security question,

 then click to “Verify the password and the question”

OneLife 38




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 Enter your telephone number
Click on “Send a code”
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 enter the new code received

 then click on “Verify the OTP code”
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… AFTER the transition process to the new authentication system

 click on “Yourassets” depending on your choice
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… AFTER the transition process to the new authentication system

 Enter your password
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… AFTER the transition process to the new system
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“Security questions” screen
Answer 3 new questions

“Change of e-mail address” screen 
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OneLife

The content of this document is intended 
solely to provide general information on the 
products and/or services provided by the life 
assurance company, The OneLife Company 
S.A. (OneLife).

It does not constitute any offer or solicitation 
for the purchase of any life assurance 
product. 

OneLife does not warrant, represent or 
guarantee that the information contained 
within this document is complete, accurate or 
up-to-date. 

Neither is this information intended to 
constitute any form of legal, fiscal or 
investment advice and the information 
provided in this document or any other pre-
contractual document should therefore be 
used only in conjunction with appropriate 
professional advice obtained from a suitable 
qualified professional source.
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YOURASSETS Access







Before

After

Before & After
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