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1. Your first connection
"step by step”



Preamble : receive your login details and log in to yourassets

You received your login details:

- your user number either by post to your address or via your broker - depending on the
correspondence instructions on the application form of your contract;

- your password by e-mail to the e-mail address mentioned on the application form or on the access
agreement.

Login to the OnelLife site: www.onelife.com
...clickon "LOGIN" and then on “Clients” to access the secured website yourassets

Corporate website - screen 1.

#success
in

#relocation




Preamble : receive your login details and log in to yourassets

Corporate website - screen 2: Scroll down to the accessicon to yourassets

Welcome to our dedicated area
for Clients!

Onelife’s secure online portal for
clients

GDPR - Global Data

yourassets

My Plans.

yourassets

The OneLife secure online platform yourassets gives you, our clients, access to
your life assurance portfolios in real time, 24/7, 7 days a week! Consult
portfolio balances, follow transactions and other policy operations around the
clock - all designed to keep you up to date on the life of your clients’ policies.

To access this service, simply click here and complete and return the yourassets
access request form to your financial intermediary. All you need to access this

service is a personal smartphone in order to receive a secure password.

your secure client access




Enter your user number and your password
... after accepting the disclaimer

Secured website - screen 1:

yourassets - Enter your user number (8 digits) and your default

password and click on "Next"

your secure client access —

ey
YOUR LIFE ASSURANCE POLICY, WHEREVER

"

WHENEVER!

[Weicome to yourassets! Thanks to our secure online platform, you can view financial information, consult the value of your policy and monitor operations with full
transparency, 24/7.

If you are facing connection issues or do not have access yet, please consult the Help section below.

If you have trouble connecting, download the
connection guide, where you will find a step-by-step

L guide to log on.
& Password
Lost password?
Any other issue? Please refer to our Connection guide

2 |User number

Secured website - screen 2:
yourassets
- Change your password, and click on “Next"
8 | Hewpesowon * <"+ Your password should contain:
8,/ -8characters
- at least one uppercase letter
- atleast one lowercase letter
@  Confirm new password ® .
- atleast one digit

- atleast one special character, such as #@.S&*-!



Read & accept the yourassets General Terms and Conditions
... only required for the 15t connection

Secured website - screen 3:
- Accept the General Terms and Conditions...

OneLife is continuously upgrading its systems to ensure a secure, fast and effective service for its partners and clients.
We are pleased to inform you that we have changed the authentication rules when logging on to yourassets.

In a few minutes, we will help you to set up this new authentication process.

Before activating your access, please read and accept the General Terms & Conditions.

General Terms & Conditions (GTC)

Changes Authentication A

[Vou are connacted to the secured wabsite of OneLife: wurw yourassets onelife su com (hereafter referred to as the Website or yourassets),
Iohich i  property of The OnsLifs Company $.A. and is governed by the general terms, conditions and limitations set out below and
(OnsLifs Personal Data Policy (all together hereafier referred to as tha Conditions). Please read carsfully these Conditions before accepting
[them and using the Websits.

[WHEREAS

OneLife and the Authorised User have concluded a life policy or a company owned policy (hereafter the “policy™).

OnsLifs offers to its Authorised Users (hereafter the “Authorised User”) a securad Website servics, and the Authorised User has subscribed
o the sscured Wabsita offsred by OneLife by signing a sacurad Website Access Agraement (hersafter the Sscured Wabsite Access
|Aereemant).

[Theze Conditions shall zovern the relations between OneLife and the Authonsed User rezardme the access and the use of the
Secured Website by the Authorised User. These Conditions supersede and replace any other terms and conditions of any Azreement
previously signed between the Aunthorized User and OneLife m relation to the access and use of the secured Website YourdAssets, except for
the Special Reciprocal Power of Attorney m case of joint subscription of 2 policy.

OneLife and the Authoriced User ara hereafter refarred to collactively as the Parties and individually as a Party.

ow and therafore it has bean agread as follows

PDF version of the GTC E

'

AN
AN

R Y

I have read and accepted the new GTC




The Security code...

Step 1/6 =2 Enter your mobile phone number

Secured website - screen 4:

- Enter your mobile phone number to receive your Security code.

STEP 1 : Strengthen your security

Let's get started!
To receive your Security code for your authentication, please add a trusted phone number.
OneLife will only use this number for your access security purposes and your data will be used in line with OneLife's personal data policy

Which phene number do you want to use? -
Examples
How would you like to receive your Security code?
Send me a code or Call me with a voice code

A Security code is valid for a single
use only. A new code is generated
each time you click on “Send me a
code” (via SMS)or “Call me with a
voice code" (voice message service)

- After clicking on "Send me a code” or “Call me with a voice code”, you will see

the following message...

Security code

A Security code has just been sent to your trusted phone number.




The Security code...
Step 2/6 2 Enter the Security code

Secured website - screen 4 (continued):
- Enter the Security code to verify that the phone number you used is correct.

STEP 1 : Strengthen your security

Let's get started!
To receive your Security code for your authentication, please add a trusted phone number.

OneLife will only use this number for your access security purposes and your data will be used in line with OneLife's personal data policy s Important: upon Ieceipt you
§,/) haveamaximum of 2
Which phone number do you want to use? 1n- mlnu‘tles tO enter the )
Security code and click on
Erampes “Verify the Security code”.

How would you like to receive your Security code?

or Call me with a voice code If you wait longer than 2

minutes, a new Security

) , . code will be required. In this
STEP 2 : Confirm that it works case, click on “Send me a

code" again.

A security code has just been sent to +33

Please enter the Security code

Verify the Security code




The Security code...
Step 3/6 =2 Validation of the entered Security code

Secured website - screen 4 (continued):

—> If the Security code entered 1s valid, click on "Next" to continue to the next step.

- If the Security code entered 1s not valid, click again on "Send me a code” or “Call me with a voice code”
to receive a new Security code, which you then enter and verify.

STEP 1 : Strengthen your security

Let's get started!
To receive your Security code for your authentication, please add a trusted phone number.
OneLife will only use this number for your access security purposes and your data will be used in line with OneLife's personal data policy.

Which phone number do you want to use?

Examples
How would you like to receive your Security code?

o Call me with a voice code

STEP 2 : Confirm that it works

A Security code has just been sentto +33

Please enter the Security code

Verify the Security code

STEP 3 : Validation

The code is valid. Your trusted phone number is now registered and you may proceed to the last step.

Next




Ensure the recovery process of your access...

Step 4/6 2 Enter your e-mail address

Secured website - screen B:

- Enter your e-mail address in order to ensure the access recovery process.

Useful information for an online recovery process

Recovery details are necessary for your online reconnection in case you forget your password or lose your mobile phone
Please fill in your recovery e-mail address, this will allow you to reset your credentials online
OneLife will only use this recovery e-mail address for reconnection purposes and your data will be used in line with OneLife's personal data policy.

Which trusted e-mail address do you want to use?

P4 Send

An e-mail was sent on 10/02/2022 15:59 to
Please check your junk/spam folder, should you not be able to find our e-mail in your main mailbox

To validate your access, please open this e-mail and follow instructions
I needed, you can change your e-mail address and ask the resending of the e-mail.

After clicking “Send”, you will
€,/ receiveaconfirmation email
in you inbox (sometimes in

the spam).

You have 15 minutes to click
onthelinkin the e-mail to
confirm your e-mail address
and activate the recovery

process.




You have finished your authentication, welcome in yourassets !

Step 5/6 =2 You are on the homepage of yourassets
ATTENTION! Don't forget to confirm your e-mail address within 15 minutes

- see the e-mail received!

FR NL Logout Settings

Secured website - screen 6:
- Welcome on the homepage of yourassets !

Home SiteMap Contact

‘Your managing tools

ur funds
Search:
® % Welcome to yourassets
oK ‘ o
! Our transparency , Your security!
ate

My Assets Last portfolio upd
17/01/2022

My_contracts
Transactions
Operations statement Holidays and deadiines for instructions 2018

News
Suspension temporaire des fonds H20 { 01/09/2020

Life of the funds




Validate your e-mail address

Step 6/6 =2 essential to help you to reconnect quickly in case of problems.

If this step is not finalized, you will not be able to reconnect online
(for example if you forget your password)

5 Trusted e mail validation

Dear pastaer.
Please vabdate your e-mail addsess by cickmg oa the followmng hek

Bepel  vowofficecochfecscom' Ssommonvems  Tewcc 3403 1ad$a)5803ddcfi
Should you seed help or have any other questions, please feel foee 10 contact us by e-mad at fo@onehfe cu com
Best regands,

Onel.ife Cuntomer Servaces

u_jikbagees)

) ‘ - ‘ ™ » » m

ONE
LIFE

The email address validation is successt




2. A few special cases...



CASE No. 1: In the event of a lost user number

- Step 1/2: Click on “Where canI find my User number?”

yourassets

your secure client access —=n
YOUR LIFE ASSURANCE POLICY, WHEREVER WHENEVER!

Welcome to yourassets! Thanks to our secure online platform, you can view financial information, consult the value of your policy and monitor operations with ful
transparency, 24/7.
If you are facing connection issues or do not have access yet, please consult the Help section below.

8

\A Where can | find my User number ?

Lost password?
Any other issue? Please refer to our Connection guide

Next

Where can | find my User number ?

This user number which contains 8 digits has been sent to
- your broker, if the chosen correspondence address of your contract is his address
- your address (by post), if the correspondecne address Is your address

Should you not be able to retrieve your user number, please send us back the reconnection form.

Close




CASE No. 1: In the event of a lost user number (continued)

- Step 2/2: Use the Reconnection Form to receive a reminder of your user number
by e-mail

ONE
LIFE

Reconnection - yourassets

This form must only be used in one of the followring cases:
+  You have lost your user number
o
+  youareno longer able to use our online services to update or change your security laph (bet, &-mail
security questions for your authentication)

N.B. This farm is not just i to obtai  tialisati
provided for this purpose and {hle by clicking on

of your password. This may be done in just a few clicks via the screens

Please complete and sign this form and send it by post, e-mail or fax to:

OneLife - Customer Services
BIP.110. 18305 Capellen. Lusembourg
Fax: (-362) 4867 34 Email: info@onelifeeucom

[Cuzntne I | [eptosionre. | ey o I ]

) (=]

[ I | (s ]

]
[Company I ]
[2ddreas Il | [Asdhess ] ]
J
]

[Postoode J [ E 1 ] [Coumey I
[p4obile tslsphaneno s ] | | [E-mail Addres=+ ] |

* This information MUST be provided

Please tick the box corresponding to your request (only 1 choice)

.

[ 1 would like you and it to ba sant to h
Twould authentication information andso a new password for the fol son (7}
() R i of one of be done in just a few clicks via the screens provided for this purpese: your
o ) e fo reinital o et qucst

Date and place of signature 1l ]




CASE No. 2:

In the event of a lost password

- Step 1/7: Click on "Lost password?"

-

yourassets

your secure client access = "
YOUR LIFE ASSURANCE POLICY, WHEREVER WHENEVER!

Welcome to yourassets! Thanks to our secure online platform, you can view financial information, consult the value of your policy and monitor operations with full
transparency, 24/7.
If you are facing connection issues or do not have access yet, please consult the Help section below.

2

Where can | find my User number ?

Lost password?

Any other issue? Please refer to our Connection guide

Next




CASE No. 2: In the event of a lost password (continued)

- Step 2/7 : Click on "here"

AN

How can | find my password ?

If you are logging in for the first tim&\you have received your initial password by email or mail.
If you have already logged in, you had i\choose a password with the following criteria :
- minimum eight characters
- one lower character (3-z)
- one upper character (A-Z)
- one digit (0-9)

- one special character (#l@. $&%-)

Should you not be able to find your password, please reset it online here.

If you cannot reset your password online, please send us back the reconnection form.

Close




CASE No. 2: In the event of a lost password (continued)

- Step 3/7 : Enter your user number
Slide “the arrows" with the cursor to the right to unlock the "Next" button and click on it

Reset your password

Please fill in your user number
2 Usernumber

Where can | find my User number ?

Slide the cursor to unlock the form

Next




CASE No. 2: In the event of a lost password (continued)

- Step 4/7 : Confirmation that an e-mail has been sent to you to reset your password

Reset your password

An email has been sent to your trusted recovery email address si™=@gm™*

Please check your junk/spam folder, should you not be able to find our e-mail in your main mailbox.




CASE No. 2: In the event of a lost password (continued)

- Step 5/7 : Open the received e-mail, click on the link and start the process to
create a new password

Mon 92 1%
H @onelife.eu.com
Reset your password

Dear chent,

You have requested a reset of your password to access your Onel ife yourassets websnte.

If you made this request, please follow the mstructions

If you did not request to have your password reset, please contact us at mfo@onelife eu com.

To reset your password, please click oa the hnk below or copy and paste this URL mto your browser
After 15 minutes, the lmk will 5o boager be vald

Thus hink takes you to the secure page where you can change your password.

[hatps:/ yourassets onchife cucom’ ‘common’pass 0N bd 4482742 S ]

Should you need help or bave any other questions, please feel free 1o contact us by e-mail at mfo@onelife eu com
Best regards,

OneLife Customer Services

This email was Virus checked by UTM & using two different Antivirus Engines. http://www.scphos.com




CASE No. 2: In the event of a lost password (continued)

- Step 6/7 : Encode the new password twice

Password reset

Time to reset your password!
Create a new and strong password that you have not yet used on this website.

New password
What is your new password?  -

& | New password —

Avalid password must have at least
* Eight characters
* One lower character (a-z)
* One upper character (A-Z)
* One digit (0-9)
* One special character from the list hereafter (#@.5&*1)

Please confirm your chosen password

B Confirm new password

Validate and save new password




CASE No. 2: In the event of a lost password (continued)

- Step 7/7 : Confirmation of the successful change of the new password

ONE
LIFE

Reset completed successfully

Click to continue.

urassets  youroffice  Language v  FAQ




CASE No. 3: In the event of a lost/replaced phone

- Step 1/8: Encode your user number and your password, then click on “Next"

yourassets

V‘

Welcome to yourassets! Thanks to our secure online platform, you can view financial information, consult the value of your policy and monitor operations with full
transparency, 24/7.
If you are facing connection issues or do not have access yet, please consult the Help section below.

your secure client access =

YOUR LIFE ASSURANCE POLICY, WHEREVER WHENEVER!

2| [User number
Where can | find my User number ?
& Password

Lost password?

Any other issue? Please refer to our Connection guide

 >




CASE No. 3: In the event of a lost/replaced phone (continued)

- Step 2/8: Click on “Lost phone?”

Security code

Please enter the Security code

& Code

A Security code has just been sent to your trusted phone number.

Didn't received the Security code? How would you like to receive your Security code?
Send me a code or Call me with a voice code

*Lust Phone?

& \Welcome

t Access




CASE No. 3: In the event of a lost/replaced phone (continued)

- Step 3/8: Slide “the arrows” with the cursor to the right to unlock the button “Next" and click on it

Reset your phone number

Your User Id is

You want to reset your phone number and/or receive your security code on a new phone number.
Please, follow the instructions.

Next




CASE No. 3: In the event of a lost/replaced phone (continued)

- Step 4/8: Confirmation that an e-mail has been sent to you to reset your phone number

Reset your phone number

An email has been sent to your trusted recovery email address si™@gm™*

FPlease check your junk/spam folder, should you not be able to find our e-mail in your main mailbox.




CASE No. 3: In the event of a lost/replaced phone (continued)

- Step 5/8: In the received e-mail, click on the link to access the page where you can reset your
password

Phoowe rewet

. [URY BN RO B (ORI RPY B T O ] 4y o i g s, ¥  j
Dear client,
You have requested a reset of your trusted phone number to access your OneLife yourassets website.
If you made this request, please follow the instructions.
If you did not request to have your phone number reset, please contact us at info@onelife eu.com
To reset your phone number, please click on the link below or copy and paste this URL into your browser.
After 15 minutes, the link will no longer be valid.
This link takes you to the secure page where you may change your phone number.

\A[https:// onelife.eu.com/ /common/phone 55199951ff 61lec66 81cl257b ]

Should you need help or have any other questions, please feel free to contact us by e-mail at info@onelife eu.com.

Best regards,

OneLife Customer Services




CASE No. 3: In the event of a lost/replaced phone (continued)

—> Step 6/8 : Enter your password
Then click on "Verify password”

Reset your phone number

For security reasons, your authentication is mandatory.

Password

@ | Password

Verify password




CASE No. 3: In the event of a lost/replaced phone (continued)

- Step 7/8 : Encode your new phone number and click on “Send me a code”

Phone number reset

Time to reset your phone numberl
OneLife will only use this number for your access security purposes.

STEP 1 : Insert your new phone number

Which trusted phone number would you like to use? I I -

Examples

o Call me with a voice code

Security code

A Security code has just been sent to your trusted phone number.




CASE No. 3: In the event of a lost/replaced phone (continued)

STEP 2 : Insert your Security code

A Security code has just been sent to +32

Please enter the Security code

Verify the Security code

—> Step 8/8: confirmation of the reset of your phone number

Reset completed successfully

Click to continue.

Continue




CASE No. 4: How to change your e-mail address

- Goto “Settings” and click on the relevant “yourassets” icon

Home SiteMap Contactc FR NL Logout = Seifings

QOur funds Our products Your managing tools Your operations Your documents Newsroom
Settings
Select an option below
I I I
o - - o - - - -
yourassets yourassets yourassets
Modify your password Modify your E-mail address Initialize your eID reader




CASE No. 4: How to change your e-mail address (continued)

- Enter your password and click on “Next"

yourassets

your secure client access

@  Password

Next




CASE No. 4: How to change your e-mail address (continued)

- Encode your e-mail address, click on “Next" and check your mailbox to
validate your e-mail address within 15 minutes

yourassets

your secure dient access

Which trusted e-mail address do you want to use?

@  E-mail address

Email change

A validation email has been sent. Please check your mailbox to validate your E-mail
address within 15 minutes.




CASE No. 5: Other useful tips in case of problems...

1. You are unable to login to the yourassets website even though your user number and password
are correct...

Reminder : your user number is a code of 8 characters and your initial password was sent to you by e-mail. In case you already
logged in, your password contains: at least 8 characters, at least one uppercase letter, at least one lowercase letter, at least one
digit and at least one special character, such as #@.S&*-!

1st solution: Clear the browsing history and the temporary internet files in your browser
Close all browser windows (minimising will not work!) and re-open the
browser after several seconds to re-connect to the OnelLife website.

2nd solution: Use a different browser (Internet Explorer, Firefox, Microsoft Edge,
Google Chrome, etc.), but just to be sure, clear the browsing
history and the temporary internet files here too.

3rd solution: If neither of the above solutions resolve the issue, please contact OnelLife.



CASE No. 5: Other useful tips in case of problems... (continued)

2. Problem of sharing a user number between several people/ 1 access = 1 mobile phone

The current authentication system does not allow sharing the same access between
different people. Each user number is linked to one mobile phone number to receive
the Security Code.

The solution: Each user must request their personal access codes from OnelLife.



Who to contact for assistance?

If you have any additional questions, please contact the Onelife Customer Service
team by phone or by e-mail:

Tel: +352 45 67 30 1
E-mail: info@onelife.com



Disclaimer

The content of this document is intended
solely to provide general information on the
products and/or services provided by the life
assurance company, The OneLife Company
S.A. (OnelLife).

It does not constitute any offer or solicitation
for the purchase of any life assurance
product.

OnelLife does not warrant, represent or
guarantee that the information contained
within this document is complete, accurate or
up-to-date.

Neither is this information intended to
constitute any form of legal, fiscal or
investment advice and the information
provided in this document or any other pre-
contractual document should therefore be
used only in conjunction with appropriate
professional advice obtained from a suitable
qualified professional source.



Onelife




